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1. Country-wide progress status summary
» The following two figures show the status of project implementation across the country, as of Dec 31, 2011. It also shows the
increment in the various modules in Dec. For the purpose of clarity, the status has been reported in terms of Courts as well as in
Court Complexes (CCs) in figure | and figure 1l respectively.

No. of Courts

Country Wide Status Report
M Targets MStatus MIncrements  Status%

14249

14000
12000 -
10000
8000 -

6000 -

4000 -

2000 -

o4

R K4

14642
14078 14262
12929
12538 11903
96%
91% 5453
83% W%
423
31
L L
Q§p Q69§

For the Time Period: 1 — 31 Dec 2011

Figure |




No. of Court Complexes

3500

3000‘2946 29792887
2500
2000
1500

2768
1 97%
8
0

1000
500

Country Wide Status Report

BTargets MWStatus MIncrement Status %
1811
1543 68
1357 1398 1419
1089 1194 63
6
62%
536%
o I L ; 53% °
59% 7%
S > > S > X 3 >
< Q & < Q & Q QO N ¢
¢ & 2 & & o > & & N
\\0‘ @ o $0 o $\<\ $\o & & &€
5
> Q Q
o’b

For the Time Period: 1 — 31 Dec 2011

Figure Il




2. Incremental Progress in Dec 2011

1. Sites Preparation funds sent for 8 court complexes (CCs) (11 courts):
» Allahabad — 8 CCs

2. Sites readiness reported by High Courts for 20 court complexes (CCs) (135 courts):
» Maharashtra - 13 CCs, Allahabad — 2 CCs, Gauhati — 3 CCS, Patna — 1 CC, and Madras- 1 CC.

3. Computer hardware for district & subordinate courts:
» Hardware orders issued for 424 Court Complexes (CCs) (1175 courts) : MP — 119 CCs, Rajasthan
—91 CCs, AP — 83 CCs, Madras — 66 CCs, Maharashtra— 57 CCs, and Patna — 8 CCs

» Hardware delivery completed at 38 Court complexes (CCs) (232 courts): Orissa — 20 CCs,
Rajasthan — 9 CCs, Maharashtra — 7 CCs, and Karnataka — 2 CCs.

» Hardware installation completed at 25 court complexes (CCs) (154 courts): Karnataka — 9
CCs, Gauhati — 6 CCs, Maharashtra — 3 CCs, AP — 2 CCs, Rajasthan — 2 CCs, Shimla— 1 CC,
Kerala—1 CC, and J&K -1 CC.

4. LAN installation at district & subordinate courts:
» LAN item delivery completed at 2 Court Complexes (CCs) (75 courts): P&H — 1 CC, and
Rajasthan - 1CC.

» LAN installation completed at 37 Court Complexes (CCs) (140 courts): Gauhati— 9 CCs,
Rajasthan — 7 CCs, Orissa — 5 CCs, Karnataka — 4 CCs, Maharashtra — 3 CCs, Kerala —5 CCs,
P&H -2 CCs, AP — 1 CC, and Calcutta—1 CC.

5. DG Set Cost estimates received for DG Set procurement for 15 Court Complexes (CCs) (49 courts):
» Allahabad — 15 CCs.

6. DG set procurement completed at 2 court complexes (CCs) (32 courts):
» AP-2CCs.

7. Application software rolled out at 46 Court Complexes (CCs) (214 courts):
» Shimla —22 CCs, Rajasthan — 12 CCs, Gauhati— 5 CCs, Orissa — 3 CCs, P&H —2 CCs, and MP —
2 CCs.



3. High Court wise issues

The following list highlights issues in project implementation that need to be addressed by the stakeholders listed.

# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility

1 Allahabad HW HCL High At VC held on 23 Dec, CPC has reported HC has informed that the call's are not
various problems encountered in the state; 4 being logged on time. The Complaints
servers are down, UPS issues, 16 places numbers are not being provided. Issues
network down. not resolved. NIC to take up with

vendor.

2 Allahabad HW HCL High Server issues not resolved at 3 CC. Since 23rd NIC to take up with the issue with the
Nov both servers are down at Ferozabad, since | vendor. HCL to resolve server related
29th Nov one of the servers is down at problems on the same day and the
Azamgarh and since 26th Sept'l1 software in remaining problems to be resolved
the server at Mathura is corrupted. within 10 days.

3 Allahabad Any other CPC High To ask the State Govt for funds for different The mater is being pursued with the
project modules for which funding from centre State Government
has expired or is about to expire such as
Technical Manpower. To conduct meetings with
the State IT Secretary and Finance Secretary

4 Allahabad Any other HCL High HC has requested for the storage of HW/ LAN HCL to revert on the same
maintenance material locally by HCL, so that
maintenance issues can be resolved at the
earliest

5 Allahabad Data Entry CPC High Data Entry initiation pending at 3/ 68 CCs where | Data entry to be initiated at 3 court
software had been rolled out in 2010 complexes and data entry details to be

updated on the website

6 Allahabad DG Set CPC High HC to expedite procurement and installation of Purchase order to be issued by the HC
DG sets at 70 CCs, for which Rs.1.83 Cr were
sent in June 2011, as hardware / LAN installed
in most district court complexes

7 Allahabad DG Set NIC High CPC to provide DG set cost estimates for 4 non | DG set cost estimates provided for 15
single CCs which are ready to NIC HQ for CCs. NIC to transfer funds.
issuance of DG set funds

8 Allahabad HW CPC High Sign off to be provided to vendor, and FIR to be | No Change in Issue

lodged in lieu of missing pen drives, as the
vendor has provided the delivery challan
confirming the delivery of pen drives at the
Mirzapur CC. District Judge Mirzapur to send
the enquiry report on the matter
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
9 Allahabad HW HCL High M/s HCL to collect racks from Allahabad HC, HCL has requested for stock letter
which remain unutilized permission in order to collect the racks
10 | Allahabad LAN CPC High Details of non completion of LAN installation at Testing is pending at Allahabad HC as
Allahabad District Court and Allahabad HC to be | some rooms have been sealed for
shared with M/s HCL, with a copy to NIC HQ examination purposes. The Allahabad
Nodal Officer shall be signing off the
LAN report once the switch is rectified.
11 | Allahabad LAN CPC Closed HC to confirm the SNR for JM DM NR Court of HCL has submitted bills along as per
Varanasi district as the court is dilapidated as the letter provided by the district court
confirmed by the court officials. officials, confirming the non completion
of the Varanasi district court complex
12 | Allahabad LAN HCL High HCL to complete LAN installation at 6/9 taluka HCL to complete work in an expeditious
court complexes. manner
13 | Allahabad LAN CPC High HC to confirm the site readiness of 2 sites, for HC to confirm the required site
LAN work to be completed. preparation status to the vendor.
14 | Allahabad LAN HCL Closed L3 switch installation pending at Banda Switch has been installed
15 | Allahabad Services CPC High Services delivery to be initiated. Services delivery has been initiated at
Delivery Allahabad. Status to be updates in the
online tracking site.
16 | Allahabad Site NIC High CPC to expedite site preparation at 18 CCs Approval for providing the required
Preparation which have already been funded by the State funds is in process
Govt/ NIC. HC to send estimates for any
additional AC funds required
17 | Allahabad Site CPC High Remaining electrical point issues to be resolved at the state. Thin clients lying in the boxes
Preparation to be installed
18 | Allahabad Site NA High As per the earlier communication of the High List of court complexes received from
Preparation Court, for 3 District Courts funds received from the High Court
State Govt and the work is under progress.
19 | Allahabad Site NIC Closed For 8 outlying courts, estimate sent to NIC HQ Fund has been transferred
Preparation for release of funds for site preparation. It is
pending with NIC HQ.
20 | Allahabad Software NIC High List of 45 customisations received by NIC. NIC NIC is working on the software
Customisatio to resolve the same. customisation. Retraining to be taken
n up
21 | Allahabad LAN CPC High HCL needs digging permission for Bhadhoi Dist | Email sent by HCL to the CPC. CPC to
Court take up the matter with PWD
22 Andhra Any other CPC Medium | To ask the State Govt for funds for different State Govt sanctioned funds
Pradesh project modules for which funding from centre maintenance of ICT equipment -

has expired or is about to expire such as
Technical Manpower. To conduct meetings with
the State IT Secretary and Finance Secretary

Laptops, Laser Printers, Fuel for DG
sets.
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
23 Andhra Data Entry CPC Medium | Data entry needs to be completed at the 45 sites | Data entry is completed at 21 sites till
Pradesh where software is deployed. date and 80% of the data entry is
completed at remaining sites.
24 Andhra DG Set CPC High DG set procurement to be expedited for 1 DCC, | 3 DG sets procured in December 2011,
Pradesh and 6/9 TCCs for which funds were sent in and work at remaining 3 Taluka sites is
March 2011. in-progress.
25 Andhra DG Set CPC Medium | CPC to send the DG set cost estimates for 28 Estimates sent to NIC, Delhi for release
Pradesh non-single court complexes which are ready to of funds, the same is under process at
NIC HQ for release of funds. NIC.
26 Andhra DG set CPC Medium | CPC to send DG set cost estimates to 12 non- No change in issue
Pradesh single court complexes which are ready to NIC
HQ for release of funds.
27 Andhra HW HCL High Vendor M/s HCL to complete Hardware No change in issue
Pradesh installation work at 4 sites - Nuzvid, Addanki,
Sanga Reddy and Amalapuram.
28 Andhra HW CPC Medium | Material has been misplaced at Senior Civil FIR copy submitted to NIC and vendor
Pradesh Judge Court Complex, Addanki, Parkasam for necessary action. High Court to
District in Andhra Pradesh according to permit the installation of the remaining
concerned District judge. The Police FIR has HW by the vendor.
also been filed. The Hardware installation has
been stopped by the court officials.
29 Andhra HW HCL High Vendor M/s HCL to deliver UPS at Rayachory No change in issue
Pradesh CC.
30 Andhra HW HCL High Vendor HCL to publish delivery schedule for 81 New issue.
Pradesh court complexes for which orders are issued.
31 Andhra HW HCL High Additional HW material to be delivered at 9 Work completed.
Pradesh locations for which orders were issued during
June 2011.
32 Andhra ICT NIC Low 68 LAN points to be provided at the main HC Further funds may be provided if funds
Pradesh Upgradation building, of the HC. Vendor not available for the | are available under the account head '
at request at NIC HQs as the previous ICT upgradation for SC/ HCs'
HC/Benches empanelment has expired.
33 Andhra ICT NIC Medium | Request for 32 laptops for newly recruited NIC to issue orders after vendor is
Pradesh Upgradation Judicial Officers in the State has been sent to empanelled
at NIC for processing as approved in the
HC/Benches Empowered Committee meeting.
34 Andhra LAN HCL High Vendor M/s HCL to complete LAN installation at | Work is in-progress at Ongole, Sanga
Pradesh 4 sites - Nuzvid, Ongole, Chirala,and Sanga Reddy and Amalapuram locations.
Reddy.
35 Andhra LAN CPC High High Court to take decision on financial approval | Work is in-progress.
Pradesh for 7 new nodes at Vijaywada court complex for
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
which vendor already submitted the BOM.
36 Andhra LAN HCL High Vendor M/s HCL to deliver LAN material at Material delivered.
Pradesh Amalapuram CC for which orders are issued
during June 2011.
37 Andhra LAN HCL High During the VC held on 30th Aug 2011, vendor Vendor published LAN installation
Pradesh committed to deliver the material during the 2nd | schedule.
week of Sept 2011, and publish the delivery
schedule.
38 Andhra LAN HCL High Vendor M/s HCL to shift modems, routers from New issue.
Pradesh other states to Andhra Pradesh
39 Andhra LAN Survey NIC High HC to send SRVF for 38 sites which have been No change in the issue.
Pradesh reported to be ready.
40 Andhra LAN Survey NIC High NIC to issue LAN job orders for 88 sites for LAN order issuance is in process
Pradesh which SRVF have already been sent
41 Andhra Services NIC High High Court providing services Causelist NIC Pune to send updated software
Pradesh Delivery generation, A-Diary. Other services will function
once the software patch is sent by NIC Pune.
42 Andhra Site CPC High Site preparation work to be expedited by the Work is in-progress at 39 sites.
Pradesh Preparation CPC at 39 sites.
43 Andhra Site CPC High JSC creation is not possible at 82 sites, out-of High Court has agreed to bear the cost
Pradesh Preparation which 54 CCs are in private buildings. As per the | of LAN/HW shifting as per empowered
Steering Committee, APHC direction, no JSC is | committee decision. SRVF confirming
required but HW and LAN have been requested | the availability of power points, space,
by the HC. server room to be sent to NIC.
44 Andhra Software NIC High As desired by CPC, software expert to be No change in issues
Pradesh | Customisatio stationed at AP for software problem trouble
n shooting. CPC already sent detailed
requirements to NIC for deployment of
manpower
45 Andhra Software NIC Medium | Deployment of Application software to be taken Application software is deployed at
Pradesh Rollout and up for 1 CC at Srikakulam where hardware and Prakasam, Chirala and Addanki court
Training LAN have been installed complexes, and Deployment at
Srikakulam is scheduled in November
2011. To resolve the issues in the
software, SW expert to be provided at
High Court.
46 Andhra Technical CPC Medium | High Court to take steps for deployment of 3 Approval from the Steering Committee
Pradesh Manpower System Officers and 26 System Assistants (24 awaited.
at Districts and 2 at High Court)
47 Andhra Video CPC High VC details to be provided by the High Court as Issue resolved.
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
Pradesh | Conferencing requested by eCommittee
48 Bombay LAN HCL Medium | Vendor M/s HCL to complete LAN installation at | HCL has reported site shifting issues at
23 CCs. 7 locations. LAN work in progress at abt
5 locations, plan shared for installation
at remaining locations
49 Bombay Site CPC Medium | High Court to submit SRVFs confirming the SRVFs to be consolidated and sent to
Preparation readiness of the JSC at 4 CCs for which LAN NIC HQ in batches.
and HW orders have already been issued.
50 Bombay Site CPC Medium | Site preparation cost estimates to be provided SNR list shared by HC with NIC HQ .
Preparation for 27 court complexes which are yet to be HC to write to the NIC HQ on funding
funded, if required status
51 Bombay WAN CPC High CPC to meet MTNL regarding lease line New issue
connectivity in Bombay City
52 Bombay Any other CPC Medium | To ask the State Govt for funds for different Steps are being taken to communicate
project modules for which funding from centre the different budget requirements to
has expired or is about to expire such as state government. The broadband
Technical Manpower. To conduct meetings with | connections are already being funded
the State IT Secretary and Finance Secretary by the State Govt.
53 Bombay Data Entry CPC High Data entry funds received by the HC and data By 31st Dec'l1 data entry is required to
entry initiated. Data Entry to be completed in be completed at DCCs where HW has
local language. been received. Marathi Data entry at 14
court complexes is completed and in 18
court complexes data entry is in
progress
54 Bombay DG Set CPC Medium | DG sets to be procured at 2 CCs (C.J.J.D & Installation completed.
J.M.F.C Court Vashi, Thane and Family Court,
Pune) and funds utilization certificate has to be
issued at the earliest.
55 Bombay HW HCL Medium | Vendor HCL to plan and schedule the Hardware | LAN schedule to be shared by HCL,
delivery for 7 Court complexes. PO released in only termination pending at Nanded
Aug 11 and installation to be completed for 8 and Latur
court complexes.
56 Bombay HW HCL Medium | UPS issues are not being attended by Uniline New Issue
57 Bombay LAN Survey NIC High LAN survey orders to be issued for 291 sites to No change in issue
an empanelled vendor. Vendor not available for
the request at NIC HQs as the previous
empanelment has expired.
58 Bombay Services CPC Low Services Delivery to be initiated through JSC Service delivery initiated in 383 court
Delivery where JSC is completed complexes through JSC. Details

awaited for service initiation in the new
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
software version
59 Bombay Site CPC High Site preparation work to be completed at 20 CCs | 16 SRVF to be shared with NIC during
Preparation where funds has been provided. the month of Dec 11. Expecting the
work to be completed before Jan 15™,
2012.
60 Bombay Software NIC Medium | Software installation updation of Marathi Installation issues to be resolved by
Rollout and language makes system very slow on the old NIC
Training hardware. (excluding Goa, Daman & Diu).
61 Bombay Software NIC Medium | Software, updated with Marathi language To be done.
Rollout and support to be installed at balances of 25/ 35
Training district HQ. NIC Pune to give completion
timelines for software rollout for version CIS 3.0

62 Bombay LAN CPC Low CPC to share the list of new courts that need New Issue
LAN, due to increase in courts

63 Bombay HW CPC Medium | CPC to share the list of new courts that need New Issue
HW, due to increase in courts

64 Calcutta Data Entry CPC High Customised software approved by eCommittee Data entry to be initiated
has been provided to the High Court for data
entry.

65 Calcutta DG Set CPC High DG set procurement to be taken up at pending At 20/54 taluka court complexes DG
2/22 district court complexes, for which funds sets are being procured. For 2 taluka
were sent by NIC in May 2010 and 57 taluka court complexes work shall soon be
court complexes for which funds were sent in completed.

March 2011. Commissioning expected by end of
Sept, 2011

66 Calcutta HW HP High HP to shift excess hardware from the Andaman No change in issue
Bench and deliver additional items at the taluka
court complexes of Andaman.

67 Calcutta HW NIC Medium | Additional HW order to be issued for Kakdip No change in issue
court complex

68 Calcutta HW CPC Low 5KVA UPS delivered at district court of South 24 | No change in issue
Parganas to be utilized.

69 Calcutta ICT Registrar Low Site not ready Certificate to be provided to the No change in issue

Upgradation Listing vendor for UPS delivered at High Court.
at
HC/Benches
70 Calcutta ICT Registrar Low Touch screen KIOSKs to be installed at HC. HC | No change in issue
Upgradation Listing to identify location for installation of KIOSKs
at
HC/Benches
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
71 Calcutta LAN HP High HP to complete LAN installation at Cambel bay LAN installation is completed
and Car Nicobar and HC bench at Port Blair
72 Calcutta LAN CPC Medium | LAN PO to be issued for Metropolitan Magistrate | SRVF to be provided to Kolkata HC
Court computerized under City Civil Courts
Project
73 Calcutta LAN Webel Medium | Switch connectivity issues to be resolved by PO has been issued to Webel by the
WEBEL as the hardware and LAN is already HC to replace switches etc. and cabling
installed and service initiation is held up at some
courts.
74 Calcutta LAN NA Closed FIR to be lodged for the LAN material stolen at LAN work completed at Kolkata HC
the High Court, issue to be resolved in due
consultation with all parties concerned
75 Calcutta LAN NA Closed Lal Bagh to be short closed, buildings to be HP has agreed to complete the work as
treated as separate court complexes as PWD PWD has provided permission for
did not permit required digging digging
76 Calcutta Services CPC High Service delivery is required to be initiated at all Filing has started, other services
Delivery court complexes where HW, LAN and software started sparingly. Services initiation
has been installed. update to be provided on the website
77 Calcutta Site CPC Low HC to send site preparation cost estimates for No change in issue
Preparation Municipal CC, Howrah and Railway Magistrate
CC, Nadia
78 Calcutta Site CPC High Power point issues for UPS, rack etc to be All power point issues have been
Preparation resolved at remaining 3/8 CCs resolved, as reported in the VC
79 Calcutta Site CPC High AC installation to be completed at remaining PWD is working on the same
Preparation 28/57 taluka court complexes. Commissioned at
33 CCs
80 Calcutta Software CPC High CIS training to be provided at the taluka court System Officers are providing
Rollout and complexes at West Bengal, where HW and LAN | application software training for Taluka
Training installation is complete. Court Complexes
81 Calcutta Technical NIC High NIC HQ to pursue Tera Software for clearance Technical manpower who have
Manpower of security deposit of technical manpower produced the No Dues certificate, have
received the caution deposit
82 Calcutta Video CPC High Video conference details requested by the No change in issue
Conferencing eCommittee to be provided with a copy to NIC
HQ
83 Chhattisg Data Entry CPC High Data entry verification to be taken up for the Inputs regarding data entry verification
arh data entered. mechanism may be taken from the data

entry best practice paper.
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
84 Chhattisg DG Set CPC High Estimate for purchase of DG sets were prepared | HC to provide clarification on the
arh by the High Court and as per undertaking letter. | modalities of DG set purchase, and
However, in the meeting with Secretary (Dept. of | expedite the procurement and
Justice) dated 9th August, 2011 at D.K.S. installation of DG sets
Mantralaya, Raipur, it was directed that the
purchase & installation of DG sets should be
done by PWD. High Court to expedite the
purchase of DG sets for which funds were sent.
85 Chhattisg ICT NIC High A memo has been sent from High Court, Further infrastructure under this head
arh Upgradation Chhattisgarh requesting to provide 181 can only be provided based upon the
at computers. availability of funds under this account
HC/Benches head
86 Chhattisg ICT NIC High Request for provision of 44 laptops, 60 laser Approval has been obtained from the
arh Upgradation printers and corresponding cartridges for new Empowered Committee. NIC HQ to
at judicial officers to be processed by NIC process the same as per vendor
HC/Benches empanelment
87 Chhattisg | LAN Survey NIC Medium | Site survey to be taken for district court complex | LAN survey order issuance in process
arh at Uttar Bastar (Kanker)
88 Chhattisg | LAN Survey CPC Medium | SRVF to be sent for district court complex at Work in progress
arh Janjgir-Champa.
89 Chhattisg Site CPC High HC to provide site preparation cost estimates for | Work in progress
arh Preparation 15/ 83 CCs which are yet to be funded.
90 Chhattisg Site NIC High Site estimates of Rs. 15,80,313/- for 3 district i.e. | The fund transfer is in process at NIC
arh Preparation Raipur, Durg & Mahasamund were transferred.
HC has requested for balance amount of Rs.
72,000/- which is to be processed by NIC
91 Chhattisg Software NIC High High Court had requested a technical team for No change in issue
arh Rollout and solving CIS related issues and training in the last
Training VC meeting
92 Chhattisg Video CPC High Details of Video Conferencing facility in court VC details awaited. It is pending at
arh Conferencing complexes to be communicated to eCommittee Registry in HC.
with a copy to NIC HQ
93 Gauhati Any other CPC High To provide BSR code for transfer funds for BSR Code for Tripura yet to be
district court complexes of Tripura provided to NIC, New Delhi
94 Gauhati Any other CPC Medium | To ask the State Govt for funds for different The State IT Department has been

project modules for which funding from centre
has expired or is about to expire such as
Technical Manpower. To conduct meetings with
the State IT Secretary and Finance Secretary

provided with an estimate of fund
requirement by NIC State Unit. High
Court will take up the matter with the
Judicial Department.
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High
Court

Module

Responsi
bility

Priority

Issue Description

Action Taken / Plan

96

Gauhati

DG Set

CPC

Medium

NIC to provide funds for pending cases, data
provided by the High Court

Data entry of 1,25,000 cases is
completed. NIC HQ was requested vide
email dated 31.10.2011 to provide
additional funds for data entry of 15047
cases. Funds have been received for
6431 cases only. Funds yet to be
received for 8616 no. of cases. Courts
where CIS is to be implemented, the
no. of pending cases will be provided in
due course.

97

Gauhati

DG Set

CPC

Medium

DG Set cost estimates to be provided for 22
CCs which are ready.

DG Set cost estimates for all the District
Courts complexes of Assam have been
provided earlier. For the Sub-Divisional
Court complexes, estimate has been
provided on 21 March, 2011 to NIC,
New Delhi. Funds have not been
received

98

Gauhati

DG Set

CPC

High

DG set installation to be completed at 21 CCs
where funds have been sent

DG Sets have been reported to be
installed in 16 Court complexes.

Fund Utilization Certificate in respect of
7 Court complexes have already been
submitted to NIC.

Chief Engineer, PWD, Assam has
asked the Executive Engineers to
submit Fund Utilization Certificate
within a week. Certificate not yet
received.

99

Gauhati

DG Set

CPC

High

DG Set funds to be released for 6 CCs for which
estimates have been submitted. Cost estimates
are high. HC needs to send the revised
estimates for these 6 CCs.

The Aizawl and Agartala Bench has
been asked to submit revised
estimates. On repeated follow up of the
matter, the District & Sessions Judge,
Lunglei has informed that PWD,
Mizoram has expressed inability to
provide DG Sets within 2.9 Lakhs. An
estimate of Rs.3.05 lakhs has been
provided.

100

Gauhati

HW

HCL

High

HW delivery to be completed at 2 court
complexes for which order was issued

Hardware is yet to be delivered in 13
Court complexes which are ready.

101

Gauhati

HW

HCL

High

HW installation work to be expedited at 10 CCs,

No change in issue
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# High Module Responsi | Priority Issue Description Action Taken / Plan
Court bility
where delivery has been completed
102 Gauhati HW NA Closed 19 thin clients not working in Lakhimpur and Issue resolved
several other court complexes, resolution for the
same is required
103 Gauhati LAN HCL High LAN installation work to be expedited at 28 CCs, | 4 Court rooms in Goalpara District
where delivery of extra material is pending, Court, Assam have not yet been
expected material / fiber shall reach and be covered by LAN. This is affecting
installed by mid of December 2011 proper implementation of CIS. HCL
may be asked to complete the
remaining works soon. Further, there
are issue of Optical Fiber Termination
in few sites due to which LAN is not
totally functional.
104 Gauhati LAN Survey NIC HQ High Job order to be issued for LAN survey of 5 court | LAN survey/ order in process
complexes which are ready by NIC to an
empanelled vendor.
105 Gauhati Services CPC High Services Delivery to be initiated at 25 Court Service delivery has been started in 28
Delivery Complexes, where Software has been Rolled Court complexes where CIS is installed.
out It is expected to be initiated in 3 more
Court complexes within December.
106 Gauhati Site CPC High Site Readiness at balance 20 court complexes Site preparation has been completed in

Preparation

to be completed on priority — Tripura -5, Serchip-
1, Manipur — 14. 3 sites reported as SNR
(Golaghat-1, Lakhimpur-1, Darrang - 1).

Serchhip and the Fund Utilization
Certificate has been submitted on
20.5.2011.

4 sites of Manipur are also ready and
site readiness pro-forma has been
reported to be submitted.

For Sarupathar, Golaghat, NIC has
released fund some time back. ICT
room is not yet ready.

In Udalguri, Darrang, there is site
shifting issue due to bifurcation of the
erstwhile district of Darrang. The
District & Sessions Judge, Udalguri has
been asked to submit cost estimate for
preparation of ICT room.

In Dhakuakhana, Lakhimpur, though
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# High Module Responsi | Priority Issue Description Action Taken / Plan
Court bility
ICT room is ready, the Court Building is
still under construction. So, site could
not be shown as ready.
107 Gauhati Site CPC High Court Complex details of Arunanchal Pradesh There are 2 District Judges’ Court and
Preparation are awaited 3 Fast Track Courts in Arunachal
Pradesh.
Estimate for District Court, Arunachal
East, Tezu has been submitted to the
Department of Justice through the State
Law/Judicial Deptt. as preparation of
ICT room involves new construction of
building.
Estimate within the prescribed financial
limit for the rest of the sites have not yet
been submitted by State PWD.
108 Gauhati Software HCL High Checklist to be provided for 8 District court Vendor to provide checklist.
Rollout and complexes where Hardware / LAN is completed,
Training so that software rollout can be initiated
109 Gujarat Any other CPC High Regarding NAG, the CPC informed that CPC to share information.
permission to transfer data was taken from the
committee. Sample data will be transferred to
NIC for NAG for testing purposes.
110 Guijarat HW Uniline High The UPS vendor is not proving the service. CPC to provide List of complaints to
NIC.
111 Gujarat Data Entry CPC High Data entry and service initiation update to be CPC to provide update
updated on portal
112 Guijarat Any other NA Closed To ask the State Govt for funds for different Guijarat High Court has already got the
project modules for which funding from centre funds for technical manpower. Last
has expired or is about to expire such as week interviews were held to select 11
Technical Manpower. To conduct meetings with | SO and 35 SA
the State IT Secretary and Finance Secretary
113 Guijarat DG Set CPC High DG set installation to be completed at 6 CCs Data awaited from High Court, work in
progress
114 Guijarat DG Set CPC High HC to send cost estimates for 4 CCs which are Cost estimate awaited from HC for list

ready

of CCs provided.
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
115 Guijarat HW HP High Hardware delivery to be completed at 5 court Installation completed at 35 CCs. HW
complexes and installation to be completed at not installed as per NIC guidelines
95 CCs where delivery has been completed.
116 Guijarat LAN HP High M/s. HP to complete LAN delivery at 7 CCs and | LAN installation completed at 2 CCs
installation at 78 CCs where the delivery has
been completed
117 Guijarat LAN Survey NIC High NIC to issue LAN survey order to new vendor No change in issue
118 Guijarat Services CPC High Services delivery status provided by the High Services have been reported to be
Delivery Court initiated at 43 DCs and 115 Taluka
court complexes
119 Guijarat Site CPC High Gaps in site readiness (electrical points) pending | Power point issues resolved at 18 other
Preparation at 9 court complexes to be resolved locations, details are awaited.
120 Gujarat Site NA Closed Site Preparation work completed has been SRVF received by NIC two months
Preparation reported as complete for Metropolitan Court back
Ahmedabad by the HC, but SRVF submission to
NIC HQ is pending, HC to submit the SRVF
121 Gujarat Software HP High HC to rollout the software at 10 CCs where LAN | Upon verification it is found out that
Rollout and and Hardware installations are completed H/W Partition detail not proper.
Training Required Mysql/Php modules not
found. HP representative has been
asked to rectify this
122 Guijarat Video CPC High Video Conferencing facility data to be provided Format not received by the HC, have
Conferencing in the required format requested for the format again by NIC
123 J&K Any other NIC Medium | HC has requested for toolkits @1000/- per kit for | NIC HQ to revert to HC
technical manpower for doing simple repair work
at districts
124 J&K Any other NIC High 5 KVA UPS is required by the HC. NIC to process the request as
applicable
125 J&K Any other NIC High Voltage stabilisers are being requested as a HC to request for voltage stabilisers to
special case for J&K. Rs. 4 lakh are required for | the State Govt. The matter may be
the same. The request has been received at taken up in the Empowered Committee
NIC. However, no provision has been made for in case the State Govt. refuses to
the component. provide funds for the same.
126 J&K Any other CPC High To ask the State Govt for funds for different No change in issue
project modules for which funding from centre
has expired or is about to expire such as
Technical Manpower. To conduct meetings with
the State IT Secretary and Finance Secretary
127 J&K Any other Wipro High M/s WIPRO to provide LAN / HW Support at the | Meeting conducted at NIC HQ, Wipro
District Sites; pending complaints to be resolved. | asked to resolve pending complaints
128 J&K Any other NIC Medium | Digital Signature request forms have been sent Digital signature issues to be resolved
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
to HC. NIC to provide clarity on the usage. at a nation wide level.
129 J&K Data Entry CPC High Data entry status to be provided by the High HC to update the data entry progress
Court on the website. CPC informed that
20,000 cases DE has been completed
as on 23 Dec 2011.
130 J&K DG Set NA Closed DG set to be installed at 4 sites for which funds CPC has confirmed receipt of funds
were transferred on 19 Sep 2011. However, HC
has reported non receipt of funds
131 J&K DG Set CPC High DG set cost estimates to be sent for 40/76 sites | No Change in issue
which are ready.
132 J&K HW NIC High HW PO for District Jammu was issued to M/s PO returned by HCL. NIC to reissue the
HCL. Vendor has not taken up the same till date. | order.
NIC to direct HCL to share action taken.
133 J&K HW Uniline High Uniline UPS problems have not been sorted. No change in issue
CPC has emailed the vendor directing the
instant resolution of the complaints. Issues to be
taken up with M/s Wipro and M/s Uniline
134 J&K HW HCL High LAN/ Hardware at Leh/Kargil districts yet to be Newly empanelled vendors to take up
delivered and installed the same
135 J&K HW HCL High Installations to be completed at Katra (as and Power point/power issues resolved.
when court puts the electrical points ) & Mahore | HCL to complete installations.
(power stabiliser issue).
136 J&K ICT Tulip High Installation of VC Set up at both Jammu & VC installed in Jammu HC. Installation
Upgradation Telcom Srinagar High Court Complexes - Tulip Telecom | to be completed at Srinagar. VC
at Camera was faulty, replacement not yet
HC/Benches provided.
137 J&K LAN HCL High POs for the OFC have been issued. Installations | Vendor to expedite the same
to be completed at Bisnah, RS Pura and Majalta
138 J&K LAN Survey Spark High M/s Spark to take up LAN survey at pending 43 Spark has not contacted for LAN
sites. installation
139 J&K Services CPC High HC to expedite the Service Initiation at 19 Status of services initiation to be
Delivery District court complexes where LAN / HW updated in the website on regular basis
installation is completed.
140 J&K Software NIC Medium | NIC to respond to the High Court enquiry in the On VC held on 23 Dec, NIC informed
Customisatio last VC meeting, requesting for information of that SW will be made available within a
n SW designed for High Courts week's time.
141 J&K Software NIC Medium | Availability of Customised SW in Urdu is NIC to respond
Customisatio required.
n
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# High Module Responsi Priority Issue Description Action Taken / Plan
Court bility
142 J&K Software NIC High HC has requested for programmer for CIS The CIS software has been installed
Customisatio troubleshooting and training has been provided. NIC to
n issue order for deployment of technical
manpower at the State for resolution of
CIS related issues.
143 J&K LAN Spark High Vendor to provide LAN Survey, delivery and Spark to respond
installation plan for Leh & Kargil and new sites
for which PO is issued.
144 J&K HW CPC Medium CPC has requested that hardware be provided CPC to write to NIC
to J&K High Court as the existing infrastructure
is old during VC held on 23 Dec.
145 J&K HW CPC High CPC informed that the hardware installed in the | CPC to write to NIC
Kishtwar building was burnt in the building fire
and whether the same can be replaced under
warranty.
146 J&K Technical CPC High CPC requested DOJ in VC held on 23 Dec to CPC has reported resolution of the
Manpower write to the State Government for continuation of | issue, email/ letter is awaited
manpower.
147 J&K Services NIC High CPC suggested that a face to face meeting be NIC / DoJ to discuss with eCommittee
Delivery conducted with the Judges of J&K.
148 | Jharkhan Any other CPC Medium | To ask the State Govt for funds for different No change in issue
d project modules for which funding from centre
has expired or is about to expire such as
Technical Manpower. To conduct meetings with
the State IT Secretary and Finance Secretary
149 | Jharkhan Any other NIC High NIC personal may be deputed in place of NIC to respond
d D.Mazumdar who has been transferred
150 | Jharkhan Any other HP High Poor Service by vendor for problem resolution NIC to discuss with vendor
d (response to calls logged)
151 | Jharkhan Data Entry CPC High Agency to be identified for data entry Data entry has almost been completed
d at Dhanbad & Bokaro.
152 | Jharkhan DG Set NA Closed DG Set installation to be completed for all 22 Completed
d court complexes for which funds have been sent
from NIC HQs in Feb 2011
153 | Jharkhan DG Set CPC High DG set cost estimate to be provided for 1 CC No change in issue
d (Twelve Court Building Complex-3- Rajmahal at
Sahebgunj)
154 | Jharkhan HW CPC Medium | Sign off on installation reports of HDD to be The matter relates to the theft of HDD.
d provided for Dhanbad District Court Complex. The issue has been discussed with

Principal District Judge Dhanbad and
enquiry is in process
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155 | Jharkhan HW HP High The UPS problems need to be rectified. The No change in issue
d mother board of server from Latehar district
requires to be rectified.
156 | Jharkhan HW HP High Vendor to deliver the HW material at Dumka No change in issue
d District Court Complex.
157 | Jharkhan HW HP High HP to expedite hardware installation at 8/18 CCs | UPS issues along with serial nos to be
d for which order was issued in Feb, 2011. UPS communicated to NIC and vendor
issues have reported as resolved at Godda by
HP. HC to confirm and provide sign off
158 | Jharkhan HW HP High Hardware installation problem in Simdega and No change in issue
d Gumla which needs to be rectified earliest
159 | Jharkhan LAN HP High LAN installation to be completed at 13/ 18 CCs No change in issue
d for which order was issued in Feb, 2011, 15th
Sept, 2011 was the targeted closure date
provided by HP.
160 | Jharkhan LAN NIC High Completion of LAN cabling work at Chaibasa No change in issue
d district court complex pending, record room, 3
nodes, additional material to be supplied. PO to
be short closed
161 | Jharkhan LAN HP High Vendor to initiate the LAN installation at 4 No change in issue
d Districts - W Singhbhum, Gumla, Palamu,
Sahebgan].
162 | Jharkhan LAN HP High Godda DC - Due to dismantling of Registrar DIO has provided sign off on LAN
d office, 5 nodes out of the 70 nodes couldn’t be installation
completed and hence SNR requested for 5
nodes. Deoghar DC - Power plug not available
for rack.
163 | Jharkhan LAN HP Medium Godda DC - Rats have damaged OFC No change in issue
d
164 | Jharkhan LAN HP High Completion of LAN cabling work at Chaibasa No change in issue
d district court complex pending. HP has
requested for short closing of PO
165 | Jharkhan | LAN Survey NIC High LAN survey order to be issued for court LAN vendor empanelment in progress
d complexes which are ready, to an empanelled at NIC
vendor.
166 | Jharkhan Services CPC High Services delivery to be initiated at 6 DCCs Lohardaga, Chaibasa, Jamtara, Godda,
d Delivery where hardware / software have been installed Deoghar, Dumka, Saraikela, Giridih,

Koderama where recently software has
been installed the work has not been
started due to absence of system
officer.
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167 | Jharkhan Site CPC High Site preparation to be completed at remaining Email by NIC to CPC dated 11 Jan
d Preparation 11/34 court complexes which have already been | 2012
funded by the NIC. CPC to submit SRVF for 5
sites to NIC HQ. (Ranchi -